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20L Microwave Oven with Grill

Warranty Details
The product is guaranteed to be free from defects in workmanship and parts 
for a period of 36 months from the date of purchase. Defects that occur 
within this warranty period, under normal use and care, will be repaired, 
replaced or refunded at our discretion, solely at our option with no charge for 
parts and labour. The benefits conferred by this warranty are in addition 
to all rights and remedies in respect of the product that the consumer 
has under the Competition and Consumer Act 2010 and similar state and 
territory laws.

Our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund for 
a major failure and to compensation for any other reasonably foreseeable 
loss or damage. You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the failure does 
not amount to a major failure.

YEAR WARRANTY
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Welcome

Congratulations on choosing to buy a STIRLING® product.

All products brought to you by STIRLING® are manufactured to the highest 
standards of performance and safety and, as part of our philosophy of customer 
service and satisfaction, are backed by our comprehensive 3 Year Warranty. We 
hope you will enjoy using your purchase for many years to come.
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General Safety Instructions

Read this manual thoroughly before first use. The safety precautions enclosed 
herein reduce the risk of fire, electric shock and injury when correctly adhered to. 
Keep the manual in a safe place for future reference, along with the completed 
warranty card, purchase receipt and carton. Note the product serial number 
on this manual, so you always have it ready at hand. If applicable, pass these 
instructions on to the next owner of the appliance.

Always follow basic safety precautions and accident prevention measures when 
using an electrical appliance, including the following: 

Precautions to avoid possible exposure to excessive microwave energy
• Do not tamper with the safety locking mechanism, and do not attempt to use 

the microwave oven with the door open. The door needs to be tightly shut to 
prevent harmful exposure to microwave energy.

• Do not allow any object to prevent the door from closing. Also, do not allow 
cleaner residue to accumulate on sealing surfaces.

• Do not use the oven if it is damaged. It is particularly important that there is no 
damage to the oven door (bent, warped or otherwise damaged), hinges and 
latches (broken or loosened), door seals and sealing surfaces.

•  WARNING:  Do not attempt to repair the oven or adjust it yourself. Any 
repair or service must only be carried out by suitably qualified 
personnel. It is hazardous for anyone else to remove a cover 
which protects against microwave energy exposure.

Precautions to avoid the risk of fire in the microwave interior
• If you detect smoke, switch the oven off immediately, unplug it, and keep the 

door closed in order to stifle any flames.

• Keep an eye on the microwave oven when heating food in plastic or paper 
containers as these could ignite.

•  WARNING:  Do not heat food in sealed containers as they could explode.

• Do not leave paper products, cooking utensils, or food in the interior, and do 
not use the oven for storage purposes when it is not in use.

• Remove wire twist ties from paper or plastic bags before placing them in the 
microwave oven.

• Do not use corrosive chemicals in this appliance.

• Do not use the oven when it is empty.
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General Safety Instructions (Cont.)

Electrical safety and cord handling
• Voltage: Make sure that your outlet voltage and circuit frequency correspond 

to the voltage stated on the appliance rating plate.

• Safety switch: The installation of a residual current device (safety switch) is 
recommended to provide additional safety protection when using electrical 
appliances. It is advisable that a safety switch with a rated residual operating 
current not exceeding 30mA be installed in the electrical circuit supplying the 
appliance. See your electrician for professional advice.

• Wall outlet: The socket must be readily accessible so that you can easily 
unplug the microwave oven in an emergency. 

• Electrical safety: Do not insert any objects into the appliance.

• Power cord: Do not kink or damage the power cord. Do not let it hang over 
the edge of a table or benchtop, and do not let it touch hot or sharp surfaces. 
Make sure the cord does not run under the microwave oven. Run it so that 
there will be no risk of anyone pulling it inadvertently or tripping over it.

• Disconnect: Switch the appliance off and unplug it from the power supply 
after use and before cleaning, servicing, or moving it. When disconnecting, do 
not pull the cord. Grip the plug and pull it  gently out of the outlet.

•  WARNING: Do not immerse! To reduce the risk of electrocution and other 
electrical hazards, do not immerse the cord or plug in water, do not spill liquids 
into the oven, and do not operate it with wet hands.

• Damage: Do not operate this appliance if it has a damaged cord or plug, if it is 
not working properly, or if it has been damaged or dropped.

• Repair: If the appliance and/or its supply cord are damaged, it must be 
replaced by the manufacturer, its service agent or a similarly qualified person 
in order to avoid a hazard. Do not attempt to repair, disassemble, or modify 
the appliance. There are no user-serviceable parts contained within.

Usage conditions and restrictions
• Intended use: This appliance is intended for indoor domestic use only. 

Do not use the appliance outdoors. Appropriate domestic settings include 
households, staff kitchen areas, shops, offices, farm houses and other 
working environments, use by clients in hotels, motels, bed and breakfast 
establishments and other residential type environments. 

• Purpose: This microwave oven is specifically designed to heat, cook or dry 
food in a domestic environment. It is not designed for industrial or laboratory 
use. Do not use the appliance for anything other than its intended purpose. 
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General Safety Instructions (Cont.)

• Usage restrictions: The appliance is not intended for use by persons (including 
children) with reduced physical, sensory or mental capabilities, or lack of experi-
ence and knowledge, unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible for their safety.

• Children: Young children should be supervised to ensure they do not play with 
the appliance. Only allow children to use the oven without supervision when 
adequate instructions have been given so that the child is able to use the oven 
in a safe way and understands the hazards of improper use.

• Cleaning: Maintain the oven in a clean condition to avoid surface 
deterioration, which could affect its working life and result in a hazard risk. 
Clean the oven regularly and remove food residues from door seals, cavities 
and adjacent parts.

• Appropriate installation and use: Improper installation or the use of 
accessories not recommended in this manual or by the appliance manufacturer 
may result in fire, electric shock and/or personal injury. We accept no liability for 
any damage due to improper use or incorrect handling.

Grounding/earthing instructions
This appliance must be earthed (grounded). We accept no liability for damage 
to the oven or personal injury resulting from failure to observe any electrical 
connection procedures. In the event of a malfunction or breakdown, earthing will 
reduce the risk of an electric shock by providing a path of least resistance for the 
electric current.

The plug must be connected to an appropriate outlet that is installed and earthed 
in accordance with all local standards and requirements. If unsure, consult an 
electrician or a service representative. Do not, under any circumstances, cut or 
remove the third (grounding) prong from the power plug.

It is recommended that a separate circuit be provided for use by the microwave 
alone. The wires in the appliance power supply cord are coloured in accordance 
as follows: green and yellow = earth; blue = neutral; brown = live. 

NOTE: This product is Group 2 Class B ISM equipment. In Group 2 equipment, 
radio-frequency energy is intentionally generated and/or used in the form of 
electromagnetic radiation. Class B equipment is suitable for use in domestic 
establishments and in establishments directly connected to a low voltage power 
supply network which supplies buildings used for domestic purposes.
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Product Overview

8

9

10

11

5 6432 7

1 Door safety lock system 
2 Observation window
3 Grill heater
4 Glass tray
5 Roller (beneath the glass tray)
6 Wave guide cover (do not remove)
7 Control panel (described on the opposite page)
8 Function buttons (described on the opposite page)
9 Function dial
10 Door handle
11 Grill rack (for use in grill mode only)

The microwave oven

1
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Product Overview (Cont.)

The control panel
MENU ACTION DISPLAY SCREEN
Cooking time, power, action indicators and 
clock time are displayed.

POWER LEVEL
This button is used to set the microwave 
cooking power level.

GRILL/COMBI. 
This button is used to set a grill cooking 
program or two combination cooking programs. 

WEIGHT DEFROST
This button is used to set a weight based 
defrost program.

CLOCK/PRESET
This button is used to select a 12-hour or 24-
hour  clock cycle. It is also used to program the 
oven for a delayed start time.

PAUSE/CANCEL
This button is used to cancel a setting or reset 
the oven before setting a program. It is also 
used for setting the child lock.

START/QUICK START (FUNCTION DIAL)
This button is used to start a program and to set 
the quick start function. 

MENU/TIME/WEIGHT (FUNCTION DIAL)
This dial is used to to set the oven clock time, 
input cooking time, and enter the weight or 
amount of food. Turning it anticlockwise allows 
you to select from the auto-cooking menu.
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Getting Started

Before first use
• Unpack the appliance and remove any packing materials from the interior. 

Keep all packaging materials until you have made sure your new microwave 
oven is undamaged and in good working order. Plastic wrapping can be a 
suffocation hazard for babies and young children, so ensure all packaging 
materials are out of their reach.

• Unwind the power supply cord to its full length and inspect it for damage. 
Then check the microwave oven for any damage, such as a misaligned or bent 
door, damaged door seals and sealing surfaces, broken or loose door hinges 
and latches, or dents inside the interior or on the door.  
WARNING:  If there is any damage to the appliance or its cord, do not operate 

the microwave oven! Contact our after sales support line.

• Read this manual to familiarise yourself with the parts and operating principles. 
Pay particular attention to the safety instructions on the previous pages.

• Wipe the inside surfaces of the microwave oven with a damp cloth. Wash the 
glass tray in warm water with a little washing detergent to remove any dust 
from transportation, using a soft cloth or sponge. Rinse with clean water and 
dry thoroughly.

• The oven may produce fumes or odour when the grill function is first used. 
This is due to lubricating oils burning off the heating elements. This is normal 
and no cause for concern. It will disappear after a period of use. Ensure 
sufficient ventilation.

Installation
• Place the microwave oven on a flat, stable surface which can support the 

weight of the oven plus the heaviest foods likely to be cooked in it.  
WARNING:  Do not place the microwave oven where heat, moisture or high 

humidity are generated, or near combustible materials. 
Do not place it in a cabinet; it is intended to be used freestanding.

• For correct operation, the microwave oven must have sufficient airflow. Allow 
20cm of space above the oven, 10cm at the back and 5cm on both sides. Do 
not cover or block any openings on the appliance. Do not remove the feet.

• Place the glass tray's roller in position on the floor of the microwave's interior 
with the shaft in the centre. Then fit the glass tray on top of the shaft, making 
sure it sits securely in place and can move freely on the roller. 
WARNING:  Do not operate the appliance without the glass tray, roller and 

shaft in their proper positions.
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Radio interference
Operation of the microwave oven may interfere with your radio, TV, or similar 
equipment. When there is interference, it may be reduced or eliminated by taking 
the following measures:

• Cleaning the microwave oven door and sealing surfaces.

• Re-orienting the antenna of the radio or television.

• Relocating the microwave oven with respect to the receiver.

• Moving the microwave oven away from the receiver.

•  Plugging the microwave oven into a different power outlet so that the 
microwave oven and the receiver are on different branch circuits.

Getting Started (Cont.)

Safe microwave cooking
• Only use utensils that are suitable for use in a microwave oven. See page 10 

for a detailed list of suitable cookware.

•  WARNING: Never heat food in sealed containers as they may explode.

•  CAUTION: Hot! Use pot holders or oven mitts to handle cooking utensils that 
have become hot following a cooking process.

• Take care when handling containers with hot drinks, as microwave heating can 
result in eruptive boiling.

•  WARNING:  To avoid burns, stir or shake the contents of feeding bottles and 
baby food jars and always check the temperature before serving.

• Do not attempt to fry food in the oven, as hot oil can damage oven parts and 
utensils, or cause skin burns.

• Do not heat eggs in their shell or whole hard-boiled eggs, as they may 
explode, even after microwave heating has ended.

Safe grill / combination cooking
• Take care when using the oven in combination or grill mode as the inside and 

parts become hot during use.

• Wear oven mitts when handling food and touching any part of the oven that 
has become hot during use.

• The provided grill rack is specially designed for use in the microwave oven in 
grilling mode only so that it can be used without creating a hazard. However, 
other metallic items, and items which appear metallic, should not be placed in 
the microwave.
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Getting Started (Cont.)

Microwave cookware guide
• Cookware used for microwaving must be microwave safe. Use the table below 

to help you select the right cookware and utensils for use in the oven. 

Cookware Microwave Grill Combination

Heat-resistant glass Yes Yes Yes

Non heat-resistant glass No No No

Heat-resistant ceramics Yes Yes Yes

Microwave safe plastic Yes No No

Kitchen paper Yes No No

Metal tray or metal rack No Yes No

Aluminum foil or container No Yes No

• We recommend round/oval dishes for microwave cooking rather than square/
oblong ones, as food in the corners of a container tends to overcook.

• Microwaves cannot penetrate metal, so do not use any cookware made of 
or containing metal, such as dishes with a metallic trim, metal racks, trays 
or utensils, aluminium foil, or foil containers. The provided metal rack is 
specially designed for this microwave when used in grill mode. Do not 
use the rack in microwave or combination mode! 

• Do not use recycled paper products when microwave cooking, as they may 
contain small metal fragments which may cause sparks and/or fires.

• You may wrap narrow strips of aluminium foil around parts of the food to 
prevent overcooking of exposed areas. However, take care not to use too 
much foil, and keep a distance of 3cm between the foil and the interior wall.

• Cover the food, but not tightly, as some ventilation is necessary for even heating.

Microwave cooking principles
• Watch the cooking time. Cook for the shortest amount of time indicated and 

add more time as needed. Severely overcooked food can smoke or ignite.
• Cover the food, but not tightly, to prevent spattering and help food cook evenly.
• Turn foods over once during microwaving to speed up the cooking time for 

smaller pieces of food. Large pieces must be turned over at least once.
• Arrange the food so the thickest parts are towards the outside of the dish.
• Pierce foods with nonporous skins such as potatoes, squash, apples, 

chestnuts or sausages before cooking.
NOTE:  Once the microwave oven has stopped cooking, the fan inside will still 

run to cool the oven. It will stop automatically.
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Getting Started (Cont.)

Setting the clock
This microwave oven has a 12 or 24-hour clock. 

• To set the desired clock cycle (12 or 24 hours), press the CLOCK/PRESET 
button once or twice.

• To set the microwave oven clock time, turn the MENU/TIME/WEIGHT dial 
to set the desired hour. Press the CLOCK/PRESET button again, then turn the 
MENU/TIME/WEIGHT dial again to set the desired minutes. Press the CLOCK/
PRESET button again to confirm the setting.

• To check the time during cooking, press the CLOCK/PRESET button.

Setting microwave controls
• Each time a button is pressed, a beep will sound to acknowledge the action.

• Two beeps indicate that the oven does not accept the entry. Please check 
and try again. 

• At the end of a set cooking program, the oven will beep several times and 
"End" will appear on the screen. It will keep beeping until you open the door 
or press PAUSE/CANCEL to reset.

Quick start
This is a convenient setting for heating food quickly at full microwave power. 

• To set the cooking time, press the START/QUICK START dial repeatedly. The 
oven will automatically start working at full power. 

• To extend the cooking time during cooking, press the START/QUICK START 
dial. Each press adds 30 seconds up to a maximum of 10 minutes. 

Child safety lock
The child safety lock prevents unsupervised operation by young children. Once 
set, the lock indicator will appear on the display and the oven cannot be operated.

• To set the child safety lock, press and hold the PAUSE/CANCEL button 
for four seconds: a beep will sound and the lock indicator will appear on the 
display. In locked state, all buttons are disabled.

• To cancel the child safety lock, press and hold the PAUSE/CANCEL button 
for four seconds: a beep will sound and the lock indicator will go off.

Stopping the oven during operation
• To pause the oven during operation, press the PAUSE/CANCEL button. 
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Instructions

Microwave cooking
Microwave cooking allows you to customise cooking power and time. First, select 
a power level by pressing the POWER LEVEL button a number of times (see the 
table below). Then set the cooking time (maximum 95 minutes), using the MENU/
TIME/WEIGHT dial, before pressing the START/QUICK START button. 

Press POWER LEVEL Power Cooking Power

Once 100% High

Twice 80% Med. High

3 times 60% Medium

4 times 40% Med. Low

5 times 20% Low

Example: To cook for food for 5 minutes at 60% of the microwave's full power:

• Press POWER LEVEL three times until 60% is shown on the display.

• Turn the MENU/TIME/WEIGHT dial to 5:00.

• Press START/QUICK START to begin.

NOTE:
• Press POWER LEVEL check the present cooking power during cooking.
• Microwave safe cookware must be used for microwave cooking.

Auto cooking
This microwave oven has several preset cooking settings for cooking particular 
types and quantities of food automatically, without the need for setting cooking 
time or power level. Just select the type of food (popcorn, coffee/beverage, fresh 
vegetables, potato, pizza, reheat, grilled chicken, and grilled steak) and enter its 
weight. You may need to turn the food over during the process to ensure even 
cooking. Details of each program are in the table below and on the next page. 

NOTE: The results of auto cooking depend on factors such as fluctuations of 
voltage, the shape and size of the food, your personal cooking preferences, and 
even how well you place the food in the oven. Adjust if necessary.
To set an auto cooking program:
• In standby mode, turn the MENU/TIME/WEIGHT dial anticlockwise to select 

the code. An icon will light up on the menu action screen to show which food 
is represented by each code. Press the dial (START/QUICK START) to confirm.

• Turn the MENU/TIME/WEIGHT dial to select the weight or amount of food.

• Press the dial (START/QUICK START) to begin. 
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Instructions (Cont.)

Code Food Weight (g) Display Function/
Power

Cooking Time 
(min:sec)

A01 Popcorn 99 99 Microwave 
100%

2:30

A02 Coffee/Beverage

(200ml/cup)

200 1

Microwave 
100%

1:30

400 2 2:40

600 3 3:50

A03 Fresh Vegetable

100 100

Microwave 
100%

3:00

200 200 4:00

300 300 5:00

400 400 6:00

500 500 7:00

A04 Potato

230 1

Microwave 
100%

5:00

460 2 9:00

690 3 13:00

A05 Pizza

150 150

Microwave 
100%

0:50

300 300 1:20

450 450 1:50

A06 Reheat

200 200

Microwave 
100%

1:30

300 300 2:00

400 400 2:30

500 500 3:00

600 600 3:30

700 700 4:00

800 800 4:30

A07 Grilled Chicken 
(see note below)

800 800

Combi 2

33:00

1000 1000 36:00

1200 1200 39:00

1400 1400 42:00

A08 Grilled Steaks 
(see note below)

100 100

Combi 1

9:00

200 200 12:00

300 300 15:00

400 400 18:00

500 500 21:00

Auto cooking menu

NOTE:  The oven will beep during this program, and pause to remind you to turn food over. Press START/QUICK 
START to resume cooking.
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Instructions (Cont.)

Grill cooking 
A grill element inside the oven allows you to grill meat (such as steaks, chops, 
kebabs, sausages), smaller pieces of chicken, fish fillets or vegetables suitable 
for grilling. This function is also suitable for preparing grilled sandwiches and 
snacks with a crumbed or grated cheese topping. The heat setting for grill 
cooking is automatic. You only need to program the time (maximum grilling time 
is 95 minutes).

Example: To program grill cooking for 12 minutes: 

• Press the GRILL/COMBI button once. The display screen will show 1S and the 
grill icon. 

• Turn the MENU/TIME/WEIGHT dial to enter 12:00. 

• Press START/QUICK START once for the grill program to start. It will stop after 
the set time.

NOTE: The supplied metal grill rack may be used for grill cooking.

Weight defrost 
The microwave oven is perfect for easy defrosting of frozen meat, poultry, 
seafood or ready cooked frozen food. Just enter the weight of the frozen food 
you want to defrost (between 100g and 1800g); the defrosting time and power 
level are automatically set.

Example: To defrost 500g of frozen mince:

• Press the WEIGHT DEFROST button once. The display screen will show 1S, 
100g, and the defrost icon. 

• Rotate the MENU/TIME/WEIGHT dial to select 500g.

• Press START/QUICK START to begin.

NOTE:

• The defrost process is divided into three stages, each stage taking up 
one third of the defrosting time. After two thirds of the defrosting time, the 
microwave oven will pause and beep to remind you to turn the food over (or to 
remove parts of the food that are already defrosted). Press the START/QUICK 
START dial to resume the defrosting.

• Microwave safe cookware must be used for microwave defrosting.
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Instructions (Cont.)

Combination cooking
This feature allows you to combine grill with microwave cooking on two 
different settings. The two options divide the cooking time into stages, so that 
a percentage of the cooking time is devoted to microwave cooking and the 
remaining percentage is spent grilling. 

Press  
GRILL/COMBI

Display Microwave Grill

1× 1S 0% 100%

2× 1S, CO-1 30% 70%

3× 1S, CO-2 55% 45%

Combination 1 (30% microwave, 70% grill)
The Combination 1 setting is particularly suitable for food that you want cooked 
through fast and crispy on top: fish, for example, or au gratin dishes. On this 
setting 30% of the total cooking time is devoted to microwave cooking and the 
remaining 70% is spent grilling. 

Example: To set the oven to cook with COMBINATION 1 for 12 minutes.

• Press GRILL/COMBI twice. The code 1S, CO-1 will appear on the screen. 

• Turn the MENU/TIME/WEIGHT dial to enter 12:00. 

• Press START/QUICK START to begin. 

Combination 2 (55% microwave, 45% grill)
The Combination 2 setting is particularly suitable for cooking pudding, omelettes, 
baked potatoes or poultry – food that needs proportionally longer microwave 
cooking than on the other combination setting. On this setting 55% of the total 
cooking time is devoted to microwave cooking and the remaining 45% to grilling. 

Example: To set the oven to cook with COMBINATION 2 for 25 minutes.

• Press GRILL/COMBI 3 times. The code 1S, CO-2 will show on the screen. 

• Turn the MENU/TIME/WEIGHT dial to enter 25:00. 

• Press START/QUICK START to begin. 

NOTE: 
• The maximum cooking time is 95 minutes. 
• The cookware used for combination cooking must be microwave safe and 

ovenproof.
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Instructions (Cont.)

Preset cooking (timer function)
The preset timer allows you to program the oven to start cooking at a later time.

NOTE: To use this preset timer, the clock must be set to the correct time. 

Example:  To set the oven to start up at 11:30 at 80% power:

• Place food in the oven and close the door.

• Press the POWER LEVEL button twice so that 80% is selected. 

• Rotate the MENU/TIME/WEIGHT dial to input the cooking time.

• Press the CLOCK/PRESET button once.

• Rotate the MENU/TIME/WEIGHT dial to input the hour: 11. 

• Press the CLOCK/PRESET button.

• Rotate the MENU/TIME/WEIGHT to input the minutes: 30.

• Press START/QUICK START to confirm. The oven will start cooking at 11:30.

• To cancel the operation after it has begun, press CLOCK/PRESET, then press 
PAUSE/CANCEL.

Multistage cooking
Some recipes may require more than one type of cooking. Your oven can be set 
to change from one program to another automatically, for up to three sequences. 
The following example shows the steps involved in setting up such a program.

Example:  To set the oven for a microwave cooking program followed by a grill 
cooking program, and then a combination 1 program:

• Input a microwave cooking program without pressing START/QUICK START.

• Input a grill program without pressing START/QUICK START. 

• Input a Combination 1 cooking program.

• Press START/QUICK START.

NOTE: 

• Quick start, Weight defrost and Auto cook cannot be set in a multistage 
cooking program.  

• The respective lights (1S, 2S, and 3S) will appear on the menu action screen to 
show which stage the oven is operating in. 

• Microwave safe cookware must be used for multistage cooking.
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Cleaning and care

CAUTION: Before cleaning or maintenance, make sure to turn off the microwave 
oven and disconnect the plug from the wall socket. Also make sure the oven has 
cooled sufficiently before cleaning as the sides of a combination oven may get 
hot during use.

• Keep the inside of the microwave oven clean. When food splatters or liquids 
spill and adhere to the microwave oven ceiling and walls, wipe them with a 
damp cloth. Mild detergent may be used if the microwave oven is very dirty. 
Avoid the use of caustic, abrasive or other harsh cleaners as they may stain, 
streak or dull the door surface.

•  CAUTION: To prevent damage to the operating parts inside the microwave 
oven, do not let water seep into the ventilation openings. Clean the outside 
surfaces with a damp cloth only.

• When cleaning the control panel, leave the microwave oven door open to 
prevent the microwave oven from turning on.

• Wipe the door and window, the door seals and adjacent parts with a damp 
cloth to remove any spills. Do not use abrasive cleaners.

• Do not allow the control panel to become wet. Clean it with a soft, damp cloth. 

• If steam accumulates inside or around the outside of the microwave oven 
door, wipe it with a soft cloth. This is normal and may occur when the 
microwave oven is operated under high humidity conditions.

• It is occasionally necessary to remove the glass tray for cleaning. Wash it in 
warm, sudsy water, or in a dishwasher.

• To avoid excessive noise, wipe the roller and microwave floor regularly with 
a damp cloth. When removing the glass tray's roller from the interior floor for 
cleaning, be sure to replace it afterwards in the proper position on the shaft.

• To remove persistent odours from your microwave oven, combine a cup of 
water with the juice and skin of one lemon in a deep microwavable bowl and 
microwave for five minutes. Then wipe the oven thoroughly and dry with a soft 
cloth.

• Make sure to clean your microwave oven regularly and remove any food 
residues. Failure to maintain the microwave in a clean condition could lead 
to deterioration of the surface, which could adversely affect the life of the 
appliance and could present a potential hazard.

Other Useful Information
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Troubleshooting guide
If you encounter problems with your microwave oven, check the issues raised 
below to see whether your problem can be solved easily without a service call. 

• Check to ensure that the microwave oven is plugged in securely. If it is 
not, remove the plug from the outlet, wait 10 seconds, and plug it in again 
securely.

• Check for a blown circuit fuse or a tripped circuit breaker. If these seem to be 
operating properly, test the outlet with another appliance.

• Check to ensure that the control panel is programmed correctly.

• Check to ensure that the door is securely closed and the door safety lock 
system is engaged. Otherwise, the microwave energy will not flow into the 
oven.

• If it becomes necessary to replace the microwave light, consult a qualified 
electrician to have it replaced or contact the after sales support line for 
assistance.

If none of the solutions offered on this page help you solve the problem, then 
contact a qualified technician or our after sales support line for advice on 
examination, repair or return of the product.

WARNING: DANGER!  
Do not try to adjust or repair the microwave oven yourself.  This appliance 
has no user-serviceable parts contained within. Do not attempt to repair, 
disassemble or modify the appliance. Do not try to adjust or repair the 
microwave oven yourself. Do not attempt to take the appliance apart. 

Other Useful Information (Cont.)
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Other Useful Information (Cont.)

Technical specifications

Model 20L Microwave Oven with Grill

Model Number D80D20EL-Y4

Voltage 230-240V~50Hz

Power Consumption 1200W (Microwave)

Power Output
800W (Microwave)

1000W (Grill)

Operation Frequency 2450MHz

Outside Dimensions 262mm (H) × 452mm (W) × 386mm (D)

Oven Cavity Dimensions 210mm (H) × 315mm (W) × 329mm (D)

Oven Capacity 20 Litres

Net Weight Approximately 12.5kg

Turntable Diameter 245mm

Responsible disposal
At the end of its working life, do not throw this appliance out with your household 
rubbish. Electrical and electronic products contain substances which can 
have a detrimental effect on the environment and human health if disposed of 
inappropriately. Observe any local regulations regarding the disposal of electrical 
consumer goods and dispose of the appliance appropriately for recycling. 
Contact your local authorities for advice on recycling facilities in your area.
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Vegetable bake (serves 4-6)

Ingredients
450g carrots, sliced
450g new potatoes, sliced
450g cauliflower florets
450g broccoli florets
1 medium onion, chopped
Salt and freshly ground black pepper
50g butter
50g plain flour
600ml milk
175g cheddar cheese, grated

Method
• Place carrots, potatoes and 2 tablespoons of water in a large, microwave safe 

bowl. Cover.

• Turn the MENU/TIME/WEIGHT dial to 7:00 and microwave the vegetables for 
7 minutes on 100% power, stopping and stirring once in the middle of the 
cooking time.

• Add the cauliflower, broccoli and chopped onion and microwave for a further 
5 minutes until cooked. 

• Take the bowl out of the microwave oven and let the vegetables rest, covered.

• Meanwhile, place the butter in a microwave safe jug and microwave for 50 
seconds. Take out of the oven, blend in the flour and whisk in the milk until 
smooth. 

• Cook on high for 3 minutes, stopping and stirring frequently. Season to taste.

• Drain all the water from the microwaved vegetables, then place them in an 
ovenproof dish. Pour over the white sauce and sprinkle with the cheese.

• Place the dish in the microwave oven and press GRILL/COMBI once: the grill 
mark (1S) will show on the screen.

• Turn the MENU/TIME/WEIGHT dial to enter 5:00 minutes. Close the door and 
press START/QUICK START once. Grill until browned.

Recipes
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Recipes (Cont.)

Grilled lamb chops with apricots
Ingredients (serves 4-6)

8 lamb chops
400g can apricot halves

Marinade
3 tbsp oil
1 tbsp red wine vinegar
Syrup from the canned apricots
Salt and freshly ground black pepper
2 chopped spring onions
Parsley sprigs to garnish

Method
• Mix all the marinade ingredients together and pour into a shallow ovenproof 

dish.

• Add the lamb chops, making sure they are well coated with the marinade.

• Marinade the chops for at least an hour, turning and basting frequently.

• Arrange the apricot halves around the chops.

• Press the GRILL/COMBI once. The grill mark (1S) will show on the screen.

• Turn the MENU/TIME/WEIGHT dial to enter 8:00 minutes. 

• Take the glass tray out of the microwave oven and replace it with the grill rack.

• Place the dish with the prepared lamb chops on top of the grill rack. 
NOTE:  If the dish does not fit on top of the grill rack, place it on the glass tray 

and extend the grilling time as required, until browned to your liking.

• Close the oven door and press START/QUICK START once.

• At the end of the 8 minutes grilling time, turn the chops over and reset the 
MENU/TIME/WEIGHT dial to a further 5:00 minutes. Cook until tender, 
extending the cooking time, if required.
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Chicken risotto
Ingredients (serves 4-6)

600g chicken thigh fillets, diced
1 leek, thinly sliced
200g button mushrooms, sliced
1 cup arborio rice
600ml chicken stock
2 tsp dried oregano
½ cup grated parmesan cheese
½ cup frozen peas
Black pepper
50g flaked almonds, toasted

Method
• Combine diced chicken, leek, mushrooms, rice, stock and oregano in a large 

microwave safe dish. Cover.

• Place the dish on the glass tray.

• Turn the MENU/TIME/WEIGHT dial to 10:00 minutes, then press START/
QUICK START to begin.

• At the end of the 10 minutes, open the door, lift of the cover and stir the 
risotto, taking care not to burn yourself on the hot steam that is likely to 
escape. Replace the cover after stirring.

• Press the POWER LEVEL three times and cook for a further 15 minutes with 
60% power.

• At the end of the cooking time, stir through the cheese, peas and pepper.  
Cover and stand for 5 minutes.

• Serve sprinkled with toasted almond flakes.

Recipes (Cont.)
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Recipes (Cont.)

Blackberry and apple crumble
Ingredients (serves 4-6)

450g cooking apples
300g blackberries
75g sugar
Topping
175g plain flour
175g brown sugar
75g butter, unsalted

Method
• Layer the apples, blackberries and sugar in a shallow, microwave safe and 

oven proof casserole dish.

• In a separate bowl, mix the flour and brown sugar together, and rub in the 
butter until the mixture resembles fine breadcrumbs.

• Sprinkle the topping over the fruit.

• Place the dish on the glass tray in the microwave oven and close the door.

• Press GRILL/COMBI 3 times. The code 1S, CO-2 will show on the screen.

• Turn the MENU/TIME/WEIGHT dial to enter 15:00 minutes. The dessert will be 
cooked with microwave power for 55% of the time and browned under the grill 
for the remaining 45% of the time.

• At the end of the cooking time, take the dish carefully out of the oven using 
oven mitts.

• Serve with ice cream.
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Repair and Refurbished
Goods or Parts Notice

Unfortunately, from time to time, faulty products are manufactured which need to 
be returned to the supplier for repair.

Please be aware that if your product is capable of retaining user-generated data 
(such as files stored on a computer hard drive, telephone numbers stored on 
a mobile telephone, songs stored on a portable media player, games saved on 
a games console or files stored on a USB memory stick) during the process of 
repair, some or all of your stored data may be lost. We recommend you save this 
data elsewhere prior to sending the product for repair.

You should also be aware that rather than repairing goods, we may replace them with 
refurbished goods of the same type or use refurbished parts in the repair process.

Please be assured though, refurbished parts or replacements are only used 
where they meet ALDI’s stringent quality specifications.

If at any time you feel your repair is being handled unsatisfactorily, you may 
escalate your complaint. Please telephone us on 1300 886 649 or write to us at:

Tempo (Aust) Pty Ltd ABN 70 106 100 252 
PO BOX 6056 Frenchs Forest, Sydney, Australia NSW 2086 
Telephone: 1300 886 649 (Aust) - Fax: (02) 9975 2688 
Tempo Help Desk: 1300 886 649 (Aust)  
(Operating Hours: Mon-Fri 08:30am to 06:00pm EST) 
Email: info@tempo.org

YEAR WARRANTY
 

3

20L Microwave Oven with Grill
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Warranty returns
Should you for any reason need to return this product for 
a warranty claim, make sure to include all accessories with 
the product.

Product does not work?
If you encounter problems with this product, or if it fails to 
perform to your expectations, make sure to contact our 
After Sales Support Centre on 1300 886 649 before 
returning it to the store for a refund.


